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INTOUCH SOLUTIONS PROMOTES RAPHAELA CRISTIANO-DAVIS TO
VICE PRESIDENT OF FINANCE
CHICAGO (December 1, 2016) – Intouch Solutions proudly announces the promotion of
Raphaela Cristiano-Davis to vice president of finance. A leading marketing agency serving the
pharmaceutical industry, Intouch has seen rapid expansion over the past five years and actively
promotes experienced leaders from within the over 650-person firm.
Cristiano-Davis joined Intouch in 2009 as a financial account director and has since been an
integral part of the company. Most recently, Cristiano-Davis served as a senior financial account
director, where she focused on developing a team to handle billing, accounts receivable, revenue
recognition and profitability. She also worked to improve the Intouch’s financial processes and
provided ongoing support to the account team.
“Raphaela’s commitment to Intouch and her team are evident in every project she takes on, as is
her passion for ensuring our company achieves financial growth,” said Faruk Capan, CEO. “Her
dedication to our clients, as well as her strong leadership skills will benefit her as VP of finance.
I’m proud to have her as a leader at Intouch.”
As vice president of finance, Cristiano-Davis continues to serve as the leader of her team. In
addition, she focuses on assisting with contract and rate negotiation with clients. She also works
closely with the client procurement teams to ensure the relationship remains transparent
and strong.
“I am proud to step into my new role as VP of finance,” said Cristiano-Davis. “Intouch has truly
been one of the best growth experiences of my life. I’m honored to work with such an amazing
team and look forward to helping the company continue to achieve financial success.”
Cristiano-Davis earned her bachelor’s of science in accounting and finance from
DePaul University.
About Intouch Solutions Inc.
Founded in 1999, Intouch Solutions Inc. is a privately held marketing agency with offices in
Kansas City, Chicago, New York City and London. Intouch employs more than 650 people and
has been named Agency of the Year five times. Specializing in solutions for the pharmaceutical and
healthcare industries, Intouch is redefining what marketing means to these industries. Contact
Intouch at getintouch@intouchsol.com or visit them on the Web at www.intouchsol.com.
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