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INTOUCH SOLUTIONS PROMOTES MULTIPLE KANSAS CITY EMPLOYEES
KANSAS CITY (August 9, 2016) — Intouch Solutions proudly announces the promotion of six
employees in its Overland Park, Kansas, office. A leading marketing agency serving the
pharmaceutical industry, Intouch Solutions has seen rapid expansion over the past five years and
actively promotes within the 650-person firm.
The six employees include:
Andy Brown, account director, is an integral part of the Kansas City account team. Known for his
stellar project activation and client relationship building skills, Brown has grown both personally
and professionally since joining Intouch in 2011. Brown has been essential to growing a key
account, leading the effort to create its first responsive website. Previously an account supervisor,
Brown’s can-do attitude, willingness to work through any challenge and commitment to
outstanding performance exemplify best-in-class account service. As account director, Brown
oversees a key piece of business and works on new business initiatives.
Paige Carrier, account supervisor, joined Intouch in 2010 as an intern and has proven herself to
be an invaluable asset to her team and clients. Most recently, Carrier became an immediate and
trusted partner on a key piece of business. Her strategic oversight has led to many successful
project launches and continued positive growth. Most recently a senior account manager, Carrier’s
ambitious attitude is reflected in all she does. In her new role as account supervisor, Carrier works
with clients to plan, execute, manage and analyze digital marketing campaigns. She serves
as a client liaison on a daily basis, and is responsible for building and maintaining a strong
partner relationship with clients. Carrier is the key contributor for the client’s day-to-day issues
and projects.
Brad Abell, account manager, joined Intouch in January 2014 as an account administrator. Abell
quickly became a go-to resource for an important account, and helped onboard new members of
the team. Recently, Abell has taken on greater responsibility, becoming involved in additional
accounts where he has shown his expertise. He demonstrates active participation in strategic
development and knows how to lead the larger team in tactical exercises. As account manager,
Abell manages an eCRM campaign targeting healthcare professionals, as well as works with new
business pitches.
Katelyn Lesiak, account manager, is always willing to go the extra mile to get the job done, and
effortlessly delivers quality work. Lesiak started at Intouch as an account services intern in June
2014, then was hired on full-time to work as an account administrator in August of the same year.
During her time at Intouch, Lesiak has quickly mastered the inner workings of the agency
business, and while working on two important brands, she quickly developed strong account
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management skills. As account manager, Lesiak provides project and billing support to the rest of
her account team, as well as project management teams. She manages project development and
works with internal and external teams to ensure timelines are met.
Catherine Maevers, account manager, started working at Intouch as an account administrator in
March 2015. Since then, Maevers has demonstrated all the qualities of a good account person. A
great listener, relationship builder, resourceful and trustworthy, she understands client challenges
and offers Intouch’s services to meet their needs. Maevers consistently brings great ideas to the
table and thinks about how Intouch can do things better, faster and smarter. As account manager,
Maevers is responsible for all branded efforts for a key client, which include a new website launch
and CRM program. She is the lead contact for day-to-day client communication, timing and
execution of projects, as well as financial tracking. Maevers is also responsible for understanding
client priorities and expectations and communicating them internally.
Joe James, account manager, continuously demonstrates his ability to go above and beyond his
role to take on challenges, such as managing a 1,200-page website submission and authoring
project briefs. James joined Intouch as an account administrator following his college graduation
in June 2014. His bullet-proof resilience and can-do attitude are appreciated and recognized by
clients and agency partners alike. In his new role as account manager, James oversees the day-to-day
operations of multiple projects, managing internal resources, external partners and clients, all the
while becoming a trusted confidante for all involved.
About Intouch Solutions Inc.
Founded in 1999, Intouch Solutions Inc. is a privately held marketing agency with offices in
Kansas City, Chicago, New York City and London. Intouch employs more than 650 people and
has been named Agency of the Year five times by several industry publications. Specializing in
solutions for the pharmaceutical and healthcare industries, Intouch is redefining what marketing
means to these industries. Contact Intouch at getintouch@intouchsol.com or visit them on the
Web at www.intouchsol.com.
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